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To the suresmile Community,
First, I want to thank each of you for your support of suresmile. You’ve shared the vision and are
bringing a higher standard of care to your patients. You’ve seen the future of our industry and you
know it’s a digital one. You are a leader in Orthodontics and you are making a difference every
time you deliver better, faster care to a patient.
I am very pleased to tell you about the introduction of suresmile 7.0, the next generation of the
suresmile treatment management system, coming this fall. This new version includes the most
significant changes we have made in the past ten years. It will enable us to provide benefits to
you that no other system in the world can provide. Some of these benefits include:
1. Complete access to your patient treatment system from anywhere, at any time, via
internet connectivity
2. A new, easier to navigate, more intuitive user interface that includes the benefits
associated with web browser technology, including the ability to use it on multiple
computer platforms
3. The elimination of the server and required static IP address to ease practice integration,
especially in multi-site settings
4. A true professional collaboration platform for surgical, restorative, and cosmetic cases or
any case in which you want to involve another professional in your planning and design
process.
In the future, suresmile 7.0 will provide a powerful platform for marketing communications to
patients and referring GPs. It will enable you to extend your reach with consulting services and
shared educational experiences with other doctors.
In summary, 7.0 moves beyond the delivery of superior clinical treatment and into a new realm,
enabling new ways to grow your practices and profit from the superior skills you have developed.
We are tilting the field of competition in your favor.
We’ve never been more focused as a company than we are now to make your transition to 7.0
smooth. And we are always open to any comments, thoughts and ideas you may have with
regard to how we can make the system and process even better. Please don’t hesitate to give me
a call if you have any questions or comments.
In the meantime, expect great things.
Warmest regards,

Chuck L. Abraham

